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(Installing & Connecting) 

Install the Cisco AnyConnect VPN Software 

 Navigate to the url: https://vpn.greencastlesolutions.co.uk:56712.

 You will be redirected to the Microsoft Login Page.

 Enter your User ID (for example firstname.lastname@coyles.co.uk) and click Next.

 Enter your password and click Sign in.

 Complete the 2factor authentication sign in (text, phone, email or mobile app prompts).

 The new page should be showing the below if you’ve successfully signed in. Click Continue.

 Click Download for Windows on the new page and wait for the download to complete.



 Double-click on the downloaded application and click Next on the new window.

 Accept the terms in the License Agreement and click Next.

 Click Install.



 Wait for the install to complete and click Finish.



First Time VPN Connection 

 Open the Cisco AnyConnect Secure Mobility Client app on your laptop.

 Enter the following text https://vpn.greencastlesolutions.co.uk:56712 into the box as shown in
the image below;

 Click Connect.

 Click OK on the Pre-Connect message.

 A new Microsoft Login window will pop up.

 Enter your User ID (for example firstname.lastname@coyles.co.uk) and click Next.



 Enter your password and click Sign in.

 Complete the 2factor authentication sign in (text, phone, email or mobile app prompts).

 The pop-up below will confirm a successful sign in. Click Accept.

 The application will now log you in for the first time. You’ll get a prompt to confirm your
connection.



Subsequent VPN Connections 

 Open the Cisco AnyConnect Secure Mobility Client app.

 Click Connect.

N.B.: Greencastle Solutions VPN should be present in the text box.

 Click OK on the Pre-Connect message.

 A new Microsoft Login window will pop up.

 Enter your User ID (for example firstname.lastname@greencastlesolutions.co.uk) and click Next.



 Enter your password and click Sign in.

 Complete the 2factor authentication sign in (text, phone, email or mobile app prompts).

 The pop-up below will confirm a successful sign in. Click Accept.

 The application will now log you in for the first time. You’ll get a prompt to confirm your
connection.
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