Dear all,
 
To provide a more agile and effective helpdesk service; we are introducing an out of hours service for all users in case of major issues.
 
The out of hours service will run from 5:30pm to 8am during the week and all day over the weekend. 
 
[bookmark: _GoBack]This service is for high priority business critical issues only, these would include but not limited to;
 
1. User account lock outs & user account password resets
0. Email and Computer accounts
1. Adapt issues
1. Phone issues
2. Not being able to log in
2. Phones not working 
1. Internet services not working
3. no access to the internet from any devices in the office
 
Issues or requests which won’t be covered during out of hours will be but not limited to;
 
1. New user set ups
1. Access to shared or network folders
1. Printer issues
1. Mouse or Keyboard issues
 
Please remember, the out of hours service is for basic support and only a single member of the department is available to troubleshoot issues. For any major issues, please keep following the process of logging the ticket with QNS.
 
To contact support out of hours, please call 020 8901 6696 or via email on IT.CSD@coyles.co.uk.  This service will begin on Friday 8th February 2019 at 5:30pm.

