
Step by step guide on how to receive your COVID-19 Pass Code

Step One 
Go to your mobile app store and search for 
the 'NHS App'. The NHS COVID-19 App will 
not give you your pass code, so make sure 
you download the correct app. 
Once downloaded, click 'Open' to launch 
app.

Step Two 
Click 'Continue with NHS Login'. 

Step Three 
Enter your email address and click 
'Continue'.

This step will also determine whether you have an 
existing account. If you do not have an account, 
please click the link below to learn how to create 
one. If an account has been found with your email 
address, click continue. 
https://www.youtube.com/watch?v=8KY2qKcA69M 

Step Four 
Enter your password and click 'Continue'.  
If you do not remember your password, select 'I don't 
remember my password' and follow the steps to reset 
your password.
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Step Five 
This page should display your name, DOB 
and NHS Number. Please ensure these are 
correct.

Once you are have checked your details, 
select 'Get your NHS COVID Pass, then click 
'Continue'.

Step Six 
To obtain the necessary COVID pass code 
for work, please select 'Travel'. 

Step Seven 
This Pass Code can be accessed on the NHS 
App at all times, but it is possible to 
download a PDF copy or receive a copy  by 
email.


